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Tokyo Support Center for the Arts and Culture

ARTNOTO

Tokyo Support Center for the Arts and Culture ARTNOTO Consultation Service
serves as a platform to support a wide range of artists and
cultural practitioners working in Tokyo, helping them to
sustain their activities and pursue new endeavors. It
provides comprehensive support, mainly online, and across
three core functions: a consultation service that responds to
problems and concerns, in cooperation with specialists; an
information hub, for the delivery of useful information; and I0
our school, which shares essential knowledge and skills
with practitioners.

. . Consultants with knowledge and experience in the arts and culture
The Consultatlon Se rvice respond to the various problems and concerns faced by artists and
cultural practitioners, helping them work toward solutions.

I want to know about public subsidies
and private grants available for arts and

| don't fully understand the concept of

cultural activities. copyright.
I'd like to consult someone about | need advice on how to keep my
harassment. organization's activities going”, etc.

Depending on the nature of the inquiry, we may connect you to an appropriate organization or introduce you to external specialists, such as lawyers, if needed.

. ¥ Please first access our official website, by scanning the code below. Please read and agree to the
Consu Itat'on FIOW "Terms and Conditions of Consultations" before beginning your consultation. You will be required to
confirm agreement to these terms and conditions in order to proceed with the consultation process.

1. Consultations Using the Entry Form \ Official website /

Please access the Entry Form by scanning the code to the right and
follow the format of the entry form to provide us with any information
that will help us respond to your consultation request.

‘You may use pseudonyms or nicknames when entering your name.
-After submitting the form, you will receive an auto-response email
confirming that your inquiry has been received, so please check your inbox. '

artnoto.jp
2. Response and Communication from the Consultation Service

In principle, we will contact you by email within 7 business days (excluding Saturdays, Sundays, national holidays, and
year-end and New Year holidays [12/29-1/3]) with answers to your questions, consultation details, and other useful information.
-Depending on the content of your consultation request, we may refer you to a more appropriate point of contact.

3.Consultation (by appointment)

‘Depending on the content of the consultation, an interview consultation (either via Zoom or face-to-face, both by
appointment) may be scheduled.
‘Please let us know if you require any form of assistance before or during your consultation.

Tokyo Support Center for the Arts and Culture ARTNOTO

|— ¥ARTNOTO is a project co-organized by the Tokyo Metropolitan Government and the Arts Council Tokyo, Tokyo Metropolitan Foundation for
History and Culture

¥ Personal information received will only be used to the extent necessary for consultations and to respond to your queries, and will be managed
appropriately, in accordance with the privacy policy of the Tokyo Metropolitan Foundation for History and Culture.
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